Dear Network Administrator: 

  

In the next few weeks, our laboratory’s Crime Scene Investigation unit will be taking an online proficiency test, which is a mandatory requirement for continuing our accreditation.   

Our testing window is                , so one week prior to those dates, please ensure that: 

1. We can access the website www.secondlife.com 

2. The Second Life client program at http://secondlife.com/support/downloads.php is installed. 

3. Our firewall will allow connection to Second Life and is set up to use UDP protocols. 

http://wiki.secondlife.com/wiki/Firewall_Configuration 

NOTE:  Failure to set up the firewall for UDP protocols is the most common reason for connection failure. 

4. Once the setup is complete, test the connection by using this avatar name and password:  

  

Hayden Hammill  

PW:   csoc2100

 Click the sign that appears to confirm the successful installation. 

  

Thanks for your assistance in this matter, and feel free to contact me with any questions you might have.  Thanks! 

  

Sincerely,

