Dear Network Administrator: 

 

Our laboratory has purchased a Crime Scene proficiency test, which is a mandatory requirement for continuing our accreditation. 
We will need your assistance and support as this test is taken online.  Please assign someone to take the following steps which will be needed for the setup.  We cannot schedule our testing date(s) until these steps are complete.
1. Identify the testing PC(s) 

2. Update the video driver on the machine(s) chosen 

3. Unblock the website www.secondlife.com if it is blocked 

4. Download and install the Second Life client at http://secondlife.com/support/downloads.php.  The standard client for Windows is recommended, but the beta client “Snowglobe” is also widely used and less demanding on graphics cards. 

5. Configure the firewall to allow UDP protocols.  Further information on this can be found at http://wiki.secondlife.com/wiki/Firewall_Configuration. 

6. Test the connection at the testing PC by logging into Second Life and clicking on the box with our agency’s name.  Use this user/password combination:

Name:  Hayden Hammill

PW:  csoc2100

7. Please notify me that these steps are complete. 
Thanks for your assistance in this matter, and feel free to contact me with any questions you might have.  Thanks! 

 

Sincerely, 

